Joshua Alpert

125 Nob Hill Drive ∙ Elmsford, NY 10523

917-331-9987 ∙ j918kny@yahoo.com
Objective 

To secure a position in which I will be able to fully utilize my strong knowledge and understanding of the funeral industry and use my sales skills.
Employment

Freelance Funeral Director – New York State                             September 2006 – present                                      

· On call for multiple funeral directors, funeral homes, and trade services to complete various funeral-related tasks

· Coordinate and direct of funerals throughout New York State

· Specialize in removals and over-the-road remains transfers

Riverside Memorial Chapel - New York, NY                    January 1997 - September 2006
Licensed Funeral Director with excellent communication skills demonstrated by the ability to work with clientele in high-stress situations; analyzed clientele’s needs and offered practical solutions relevant to individual client; established rapport with clientele resulting in numerous referrals; regularly utilized high levels of discretion 

· Developed and maintained relationships with rabbis throughout the Tri-State area

· Coordinated and directed funeral and sales services throughout the five boroughs and Tri-State area
· Managed staff and organized schedules, delegated responsibilities, trained new employees, and developed sales reports
· Responsible for planning, counseling and maintaining discreet celebrity events
· Drove hearses and limousines leading funeral processions throughout NYC and the five boroughs
· Removed human remains from local hospitals, nursing homes, and residences

Skills

· Strong computer skills: Microsoft Word, Outlook, Excel, Windows, familiarity with QuickBooks
· Exceptional ability to handle high pressure and emotionally-charged professional situations
· Excellent interpersonal communication skills
· Unique problem solving abilities and contract negotiations 

Education

· American Academy of McAllister Institute of Funeral Services, 

Mortuary Sciences Degree, 2000 

· Westchester Community College, Associate of Arts Degree, 1995

References Available Upon Request
